Vendor Insurance Requirements
Exhibit to Service Agreement — Property Management
1. Named Entities (complete before use)
Certificate Holder (exact legal name and address):  ____________________________________________
Additional Insureds — exact legal names of owner entity(ies) and management company:  ____________________________________________
Certificates and endorsements must be emailed to:  ____________________________________________
2. Required Coverage by Vendor Tier
	Coverage
	Tier 1 — Low Risk
	Tier 2 — Standard Trades
	Tier 3 — High Hazard

	Commercial General Liability (occurrence form)
	$1M occ / $2M agg
	$1M occ / $2M agg
	$1M occ / $2M agg

	Workers' Compensation / Employer's Liability
	Statutory / $1M (if employees)
	Statutory / $1M
	Statutory / $1M

	Commercial Auto (CSL)
	If operating vehicles on site
	$1M
	$1M

	Umbrella / Excess
	—
	$1M–$2M
	$5M+ (scaled to work)

	Completed operations coverage confirmed
	—
	Required for trade work
	Required


Tier examples — Tier 1: consultants, plant care, pest control (non-fumigation). Tier 2: janitorial, landscaping, HVAC, plumbing, electrical, painting, general maintenance. Tier 3: roofing, elevator, structural, demolition, fire suppression, snow and ice removal. Vendor's tier is assigned at onboarding by the management company.
3. Required Endorsements — all coverage tiers
1. Additional Insured status for the entities named in Section 1, by endorsement, for ongoing operations (ISO CG 20 10 or equivalent) AND completed operations (ISO CG 20 37 or equivalent). Endorsement forms must be attached — a reference in the certificate's description box does not satisfy this requirement.
1. Primary and Noncontributory wording (CG 20 01 or equivalent): Vendor's insurance is primary; any insurance maintained by the entities in Section 1 is excess and noncontributing.
1. Waiver of Subrogation in favor of the entities in Section 1, on the General Liability AND Workers' Compensation policies.
1. Notice of Cancellation: thirty (30) days' prior written notice of cancellation or material change, by endorsement where required; insured shall in any event give notice within five (5) business days.
4. Delivery & Verification Standard
1. Certificate of insurance (ACORD 25) with ALL required endorsement pages attached, delivered before the first work order is issued, and not later than ten (10) days before each policy renewal.
1. A certificate without attached endorsements does not constitute compliance.
1. All policies written on an occurrence form with carriers rated A.M. Best A-/VII or better.
No compliant certificate on file → no work order and no payment processing.
Vendor Insurance Requirements Template — baseline template provided by Tightrope (tightrope.ai/coi). Limits are common commercial baselines; calibrate with your insurance broker and have your attorney confirm alignment with your agreement's insurance provisions before use. This document is not legal advice.
